CSV AT Feedback Mar 2011


                                                      

CSV Avon Training – Annual Customer Survey

NAME  (optional) ____________________________________________________________

PROGRAMME   _____________________________________________________________

LOCATION    _______________________________________________________________

1 Have you/are you enjoying your programme with CSV ?

2 Which aspect has been

a) Most beneficial

b) Least beneficial

      3. How easy is it to contact your tutor/advisor

      4. Do you feel you are given adequate time with your tutor/advisor?

5. What do you think of the premises where you meet your tutor/advisor?

6.  Do you make use of the free IT support whilst on programme ?

7. Is it useful ?

8. Considering your overall experience at CSV on a scale of 1 – 4 (1 = Outstanding, 2 = Good, 3 = satisfactory, 4 = Below satisfactory) How would you rate us?

9. Using 3 words how would you describe CSV  

10. Are there any changes or improvements we can make to enhance your learning?

Thank-you for completing this questionnaire, your comments are valuable and enable us to improve our services.

All answers are treated with confidence. A synopsis of the results will be published on our website by May 2011

If you feel you would like to add further comments or would like to talk to someone about our services please contact;

Ann Millard T – 0117 908 2266      E – ann@csvavon.org.uk

