IMAGE
The image of the business comes from:-
1. person – how you dress (uniform, smart, casual, dirty, modern, traditional); talks; hair (long short, clean tidy); earrings and jewellery (male and female);

2. the product or service itself, especially quality levels and type of outlet e.g. market stall –v- gallery for pottery;

3. letterheads and logos;

4. type of paper and font used on printing;

5. where you advertise;

6. vehicle you travel in;

7. business premises.

NOTE:

· all elements of the business contribute to the image not just your personal appearance;

· it is important to create and APPROPRIATE image i.e. you do not all have to look the same;
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